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FHoz Ay} FPE0E AL & £ AU T, A T2 Ao
Eo] 35t o] 859 AR Aloldle ov|d WA} HASA ¢
T} 2 o)fE Tz FWolA =gt

71915 Q8 FrA oitio], Ek, AE, FArpAA

1. A4 7]

HZ SUAE Fr2 nto] L5 AHE Ao hE Bl &
olui it 53] deuld w2} AFL HRE 71E 4 vdold) bigh
A= A7 RS o3 e, #d A7Ed 23k wr]oj} v
ol FAE g Gut AIRIEe Age A&How Zasim dw
o FTdeAte] TR zAL Avke AnkAog ) A Wg 2w
£ A7} YolA 1 glcke AMIS BejFm gk B8], 2 200097
2002'3E vl EE AT FAE T4 2283 Aoke AL & 5 Aot
(F=5AEA, 2002).0

oj2ig wramriole] AT A BAE B 3] A&A sxEs
o] Agte AN B4 % Uit F shis U ARUACIAL B3 44
AF=74e] A2 Z(psychological distanceyE Zo)RH= Aoln ol B =19
A F9o7IxE Btk &, BAle A9) F59 L9)7Kalienation)o| L} A
27 ] AsiMe AlEe] & o A3FHog ARYUA A A
FoldtAl F 71818 Folshs JBAMY kg AYUEY] Balo] Yashhs
Zo|tt

ojg tieke QEjdlojeke ARG wiAY FHes AAAHA. A 35
Ak VUL B AEF AFUA AL ABAES 5 EA)04
HASAY SAE T8l ol AFA ARYAA HTYe Hals

D & o FAHoE duud Uyt £ LEL T AV HIE AFE= 5y
& 71F0 2 2000139 3.0680) vls] 200239 2.778 02 IA Po}H
5 & F UckIEARAE, 2002).
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HolFe Zlojgk & 4 UtholZdr, 1986). dlE &Y, tAE 7| 7|t
Al vitiole ofdR V|aE 7oz g J1E uiAe} Y ERE
€ 7HA3 ok E2pe), &8, 223 F9d0] 2F $¥E HEvde] A
B AF, F3de A $, AT A2E AR AN, So|HegrER
HESs BN 72 a2a 4ARE Aol AX, 283 oy F
olFE T YUY FAL Ted] ARUACIE 71&e] wWgold o)
£ o] ARUAlA FANM F2Y 4BE she £, HAA, a8z
FEANA A2 L WsE JHAUER Jlon, O FoME ugkel
5L o8 B3] £34A 482t o} AFH o AAEe] 9
dhe AEE FYsh 55 FEAF B2 olf K user) 2 TEOI T &
3], Ak 160 i 71zt F< vito] AAE FEPY FAFL iz By
& ARUACIEE B AUE] 98 ¥4 FaF 48 3 Qe
&2 = AL opd Aotk

T2, 71E w4 vidole) dgse Ak e v, A2
A Qe FEFH o] AAe & FFelM, £ A7 A8 72 v
olg] AAEE YA 2JAEL FAoH 2L 7)E F& wrojge
A EAE vlmEAsty, A AU wiHA 54 F EH 1)
U TR0l oJFA ABYl AREAES] AEY T mdolo] g Al
Bzl 9L v AWFe v azl dot

Yo

Ho

2. 7 %

o)

A7EA
) AEH viro] VT A7

HWEHoR w& mrele] AT A= vjFE FAOE AAHOE o
Fo]zgthHovland and Weiss, 1951; Westly and Severin, 1964; Green-
berg, 1966; Gaziano, 1987; ASNE, 2000 ). T3 U=} ulo]A(Hovland
and Weiss, 1951)9] JH Y A Z(source credibility)ol] B3 71L& Ajzo
2 2 o) SEF Z5iRoper HA1959) olF T AT $E A7)
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T dF5o] #ds] A tiRimmer & Weaver, 1987). ZHU=9] A3
AAQ) AEE @TeE BFEka, 34 A AFAEL TEAS HAY
ARE A7} desta GFH0lA) Rk A HAcHMarkham, 1968).
w3 Wgel 19 FREBerlo er al, 197005 AFE A= B} ‘oraly
Z(multidimensional)’ .2 3 Eojo} 3l0, T HA 2] AT o]EF b
7o) F-Esiaa mAA :

29 HaMe £8AE0] w2E AT o 22 ey dAAEs ojd
A7 AeskeAld wet AgEe Wil tig 849 Axs) gdag
© A& FHHReH, O Fo TEL ¢ vopiA o 2950 mjAEz
OE AeE JHAHLEAE A

z7] WA AZE AFEL F2 7L A4S FHoE JIRE A
i Aledgeh 9 F B9, deejel MBE(Westly and Severin,
19642 wfAIzh & el da AR A zlelo oidt 1S E4hd
A FEvHol7h ZHAlE AR Kprestige)9t T8AE ] THAlE AdFEE 7
Bsjojop 3jnf, 8AtES A viAe glogE AR AR &
as0] F8E JTE dvke A dobdth 829 AL BAFQ] X
ob B a2]3 BRY wieFEe] ¥&7E a8 ARH] FARM o
EA AFL S dFuiART AR AA 728 A o ol 4
s ok 2oy, HekHe R dirke daiEe], aEi yol
o} Zduglol denlde AEwaRY o gty 4RIt 2
(Greenberg, 1966)% ~8-212] AW o] & Ax 5 AFEATA 842
of we} zfe7t drke & Wk 53, SRk oAo] Yelrt 3
€ % 223 ISP} ¥E F5 AERTe gy o A=t
I YrRTH

3HA, FHE 9} 22 (Carter & Greenberg, 1965)% oA 2}glolA] A1)
o) 9FS viAe 8908 BAY 25 deEnlde] Az S (visual
dimension)7} €@ B]A 728 AEZHY ¢ A5 = F8 848 F
AR, ole delmodM WHE 2] AlZA "ol A ds 8
Qo] "ok g Zlojrt 1ejy, ©ed] dulzo] Aol ZEAa A
e Al diFehe olfvres AR} A HiEAGE AEANE
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227t etk 2 fa uAzts old 7NN vt dEEEvle) o
g Aozt & 4 Atk o & Bof, AP ESagent, 1965)E A=} & 7
2 QA7} Agshe 7ot ABErt B dA7E Adshe w2ET AlA
Age) AZEr A gy ok £ 2Aojet @a(Mosier &
Ahlgren, 1981)& 72 7]Ake] B& Wl(presentation)©] Fr2u|T]o] 21F]
of 4eg v & ke dTEAE LEIIE ok 2L rAuRA] el
M kgt TR 1 AA), A8FAL F4 0l 7IAL §2] 5 b
B £4 239 dF & EASA =&HUvhs AMne gy A E
77l o 988 £ & At Aotk

T8, nFAFHAAYSASNERE F2vtiole] Agxe] 4gg vlX|
E RAES MARRAE 53 EA49Th BuMe AEQJQY 53 Aol &
Adh= ABl(psychological distance)?} B-4ldiscrust) 2] F8 iolegar wet
o 2R f9le o8 MAAY, o BHE, RN e E4 AR F
< AAYLE BaME Sx9 AT E 3837 A yetez A8, A
A4 WA, WA eAEAEAD, B4 fdl § AE A5 g
(ASNE, 2000). 7}R|okx(Gaziano, 1987)% Y¥t #821E50] 7}A= 72 o)
Hol thek B4l 7l SEAHQ] 4L 72 viFge] Az 2L 497
(alienation)o]2}iL A AF v} Ut} & Q8] AistEn gt e
ZHAl HAF oA AIREY 3 §)o] HolFd A&l oAl ARIE Hel M
ZIEChe 7Idelu A AZe] Hel A7) AlAR L ARIEY 844 1%
dle AEHA7] AATT AFHEA, A& g ARIEY BT AlA
E3lgtely PEE Aslgle EA4AQ FAZ 7HAI3E £ Jdoka Aag.

e FUoMe & Hgo] Az #% $EH AT AY o|Fo
A2 gdghck tiREo) B BYUES BaA Aol vitjojule RE
o2 oAt 48 E9Y, 20013 FFASAGNAN wte (FFUE
9] AFs, v e FU & AZEE 19873 AL AAY A3 BAS
Ejlal FE3] stz 199393 199438 BP0 R SR HE a8x
ow oo tigh HEAH Ao e T A¥elM ERFHoR ehhs
‘ZpAto) 7159 sjEoletn AT UAThI=AEA, 2001). FE 4
3171 3] FmFo] digh vigd 7KRHE 22 ZIAY, viEkE, uled
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5 AAE Q&AL ARRlelut ALE AUAA 2A BEshs A 58 98
EA o]gig ARIFY] &M B tF St AlFAEY Alges
AshE St QT HECHAEAT, 2001).

2) UEY 749 AEE

FHZ gof U ‘T‘réﬁ} 2Z) ol FHEE Id7e B BAL B3 QA
vl AFE A7 AAES HAET RS Y=THOgnianova, 1998; John-
son & Kaye, 1998; Sundar, 1999; Flanagin & Metzger, 2000; Kim, Weaver,
Willnat, 2000; Schweiger, 2000; Kiousis, 2001 & 2003; ¥F42], 2001). o]
7F-H), @ 3YolxuKOgnianova, 1998y AFALE E& @E%(content
providen @] Ao e1gAte] 72182 W H9-9 o} Fd 24-g A
B T AEAF 1AL AFE AR 28R e AR ‘11—-‘-’; kL
7t A VS-S FEAE 28y o] I AHUo] & vfHEH g

TE 7HeA Eoe Y 749 EXnews source)?} UEARRIA] v
EARIAE s vlud Zlo 23E 25 ok

& Ao} Hig o] A2 UREUs, AU w2 AolEY AP
o] o] &A= A Ed ol FEFE rA=XE 4F IT7E B B
A3t K Kiousis, 2003). 12} & A9l AjolHe nf2 Ay e %‘51
uitje] tg59] ¥§ Ax ZAZPcke Aoy, U shis F44
v o] A=Er} opd QI w12 ZjAbe] ek AR Eqchs Heoltt "’“:rL
Aol w2, AsEgo] JEY & 7IAKe) AExe] {-ojH) JEe
AR Z3char eI THKiousis, 2003).

2ol A 2ol BEE =RAAE 919 Kiousis(2001) QT-8} H}<=5})
TV AR 5 71&E wjAe] AExe} QY Az vX]s S dEx
AFE B3] vlaEAlstn glvkebgel, 2001). A Axjel maw, dvrEe
2 FEAE] AZske AA 9 AEE HHE o TV 28k AIZ9)
Axg 2AZ HrRgite Jog v|Fo] QJEjdlo] o} dgoas ¢
Wh 2RALS A A A4 EH A YA Yok B & Aok T 3A A
A AA4 Adolehe F 7HA Aol AlElkol 98-S nlAe 89

_
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€ 7 viAEE B, 4725 TV ARS AU ZjolE BRY
. &, $8At Q8olgn A4 Ae TV 749 AFY Y =dMe
0] FFA0] F8% aRloE TS AL r AAHA] 23}
T JEY 729 A 729 FIAHL FATSH Uyt dEFes
B1E AUl Ao 9L viAe 8YCRE ‘AHY Fol FTAF 9
&g ke W AAFHOZ AU TVS Hlnd o 74 A 2A deUl
ol MZEE ¥7] fME FFH A8 J¥A A¥F A 2F
ofop goha AQFc Y, 20029 FFAEALEY FUE T84 4=
AholidE HIE FU 71E QEEY ATt AR sFRdS a9
I AT f5 JEUlY AR ee RES) Festa Jua Rafck@d=d
EA, 2002).2

o|Aq, 7|1& ATES 2} HIF iHE FEL JAT U] W
& mjYjolaA FEAEA o A= JFeAE AMBIETE HolA 1
oolg FE F Y& Aotk ojd shede vIFel UIAYIANCEW,
19977} HEE BN E Z Yeid it BaMe A8l viAde
4AE0] v HAFHeg aon AYRHeE FF A B EEd
2 £ e 7I1HE R FAR TF AdeES AME F e FE
ohEE Aolstn FEAT

follA =ojd difE 71E NFs BY IFEL AR A AEE
3 olFolAtth 53, ofd FAol uig YUl dish HEE B WP
L A% d7Sce, ojd AdA B A= 4 Uelo] & ol
AzA NEE A7) A3AE old 8UEC] TR 117 Hop TAE 4
HATE T3 Lotrgtor J1E vAEFe o Ao7} YA AHEL
2 gk

2) wjAg g 5AH gl A4 A viasiEy er]ert 34608
7 gt ool FEuE TVG.27), UEUG.23) $U9AG.13), Aol
TV(3.12), AER(2.97), FA2.79) Toldtt 53 TV FUA 3¢
2000'39) wisk 22} 0.149} 0.9% AE 3} il (F=H 53] Aeule 2
te, 331 TVl ole] 391E A% o] Rt
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ATEA 1 VB & vely A=EE ke 2UL FAI7k
 ATEA 2: JBYU 7 rldels AE FAHLAHA 7)E pitjeist
= o" A7t gEvpk

3) ek A(interactivity) ¥ A2 &

QElo] qZ-E wHAZA FES Al AFUA A sfeittde] ¥
A AES 7HAE 7 AU Y QQE Fol i V& A FEEe
2FeEA(interactivity)©) Bhe B4 7HA1a §7] W)Eo)tkMorris & Organ,
1997). $eME AFHAAG e ARYAC)A A Aol FEd 3
S Y 2FdA 7 FEER 3] #8231 sid Y] Wtk v|E
w2 witjole] A8l 8xke T adlE £4A7) dEdke WAAE
A9l @HoZ 583k vlf- 25 H(passive)d R EoA S FA}ola} A1H
A ZL AHAEOITh o] M FEAEE g oo ALE
S0 AGHY TS U fecdbackyeHE & 4+ ATk Tt AHUL o
o 3] 4EAEH 7S B3 olfAEe] teg HEE B3 AR
AZANA AIES] AUE WY F UEE 295 & 59, JEU
AZot WEALY] Fi AlolES B & 7R RS & 7AlA =
Az old| Yot AlXR §-& B3 Ale Aot gAE BEE 4~ Atk
o]ZAL 7|& AFUAIR FHAMEY B FZH o1 A&3in] FALA
oA A3 AL 5 e AFAEE 7T Sivk v volrtA TEY AL
SAEL V1A ofet ThE ol £AE il 43 AuES B3 5F At
el i3l o2& AT gk '

AFUA N FFellA AE] Y F& YaAEAP Bg a7
= Be sEd o8] o]FojA gtk Williams, Rice, and Rogers, 1988,
Newhagen, 1997; Hoffman and Novak, 1996; % 7093, 2000). tjF&
9] ATEL WAMERAIE, TV B B9 Axrt dvhd Apelrt ve
Ao 23E 23 QUck 1Y tiREe] VE dvEe WY AHE
AR stnen 1 oy 9A F, el ol8xElA od
FEE VAR tare A7t LT ee] d3Y & A



QIEfU fr DICION9] Mol Rigt Y o4 215

ol B3 FF A7E F, £ SSundar e al., 1999)L AT e
WIS B, & FFY FXNH FAY A, B3 FEAY YL, 2
Bl FuAtel AXH Yol tigk Q4] T8 AL 2 3} 2804
AfFUAelHe 713 Q4ER oJ8At 8-S olsfsla ¥hgshs A
A &) 98¢ viAdE & FEAG oM T AU B d7x 2
EUle] 7ied 49 ol JEU w4 vitiole) o]§x1EY A
of ofE F3g v 7t BAE /D HEITE AR

agdd Bl Agse oW FuAe] g7k AeMle) dekgt
71€8 EHEL ol 8RS} 714 FL o]&AENY S 2AAT
o & E9, A8} 7|xety ojuid T AMTE FF AEY ®EQaA),
£ olgroll Uit tizbie B3 EE & EF UMl & Alo|Ed tig
EAEe] HEE SV F Ao ol 12 Alo|Es) MolA] g ddn
2 E 45k Eot vlHAR SA9) 7T ohuE) ol B kA
APRIEE $4H02 SAE ) ey AR oMo g Yol &
Jern 1 et FFAE FAHD O FFA Aol 5 BHARY olsf
£ FHOE oEo] FAHIIT gt) oA B oA EAEL 1 AE
E WA 2 W =1 11 Alo|Ed] U3 FAX(royalty)7} 7KL 4
Atk ole AALYHA FZ A2 dAle] o)lF + e Aotk

AAAE S & o), FFAEE G A ME Y FTEHS
Fol7ke HAoltt. old #A &l M)A AW familarity) =72 F
dem A2 BAshs AIES shie FEA Ydolgtn APk Arkin
and Burger, 1980). &}7]4 434S the ouje ME 7o) BAE o
Al FABE AKAIE Aol delFos ddie) Ho|x| g A4
& 4T Aotk &, ME n7hg BN A2 e FokshA
Hi 3 24 diRE 2 dde Asldhe Ao WAk Eo(New-
comb, 1961; Hill, 1978; Grush, 1979, Rusbult, 1983).

AZ, B} AYAEC] FAE FAshe 7)) Fe a3 Agshe
ATVt AR & AYle]ERAY H52HE 7137 Bess HaA
Q@7 a7t UL e ZolH o)y A H" £ SlE JFsA0)
F7He 200 & 4 ok & dFe old AHY sl U e A7
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2AE AN

s FTEA 3 AEY T4 virjole) UPHL AHBREY AFE of
d 9% vAEk

5. APy

Aol A71E ATEAS B3] A8 B d7e 488 A8
F 9599 A £UE B R S0 HYAR Al FoAR) A
A e AR A TS A9 F3o] AEY F& AlelES f
Aol 714 ol od Fe vAeAE EHEr]) 9T dgclen 1
SUgl SASE U] Axel bt 5 7HA Z(high vs. lowyo] #
Al B0k o] IgeA ol e 78S dxHog UrAe ¢
ket

1) 28344

7H3e Yl 7 Alo]E7E B AR AXER AU Ay
o A= F HHAA} AU olFoHEANE A A8 Abd) B
(main) Aol X 42 2079 FHEE oz FHo| o)A
5, 1 EE Jes A BT A9 3NE 47 109 gz A}
olEY BYPY A=E 7 AxE T F 4T 2N F AG 1 F
rid o7k Ugkem g AAe Adz o)FoiFct Aes U

& Aol s FRt 3 W BE StAlEo] FAY £ e Tl
UNE B WA FgAES] B FHeE AREEC) 2T 237 BE
of d WMo o] AYe] AYHIAL HPAE] dEdd) =3
ol FE 239 B3 7] AT PAHY 48 3L A4

3) SEoAE & APAT] 538 F /P EReA A9sdct A
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ok 2, 22} BEL e F4vt HY Fol§ we F ARY Yol
e The ool 3 URLE YBTSAG QJEeE BE Syse £2
o] WEH HUIA “oir§ BY Mo e BRE A Bt 2 e
29 se AU ATE 2HY 7MY 2] K2 AolEE o)F
sh Ech of 208 5% 5 A9 HASE AHEA AES Sojrhny
A 9A ST B3, AEgao] B AlolEd) BAE Foldse 7]
AolA oM Qg BUAL ANT) A AE Lele 5 F o 437
9 Asatgo] Botahl ok 2080] A F ARy 2 AIE 0§
Wan HEAE P O F Ay FFSYG

2) SYuiy F4u9Q

B ARdTe] S0 A IEe & rAbe AAE Aaak )4
o] A=Vt 3 FL Ax F /A £FELE AXNHIUG. F, A9, 714}
& ¥ 7IA ol F4&, A olspu} 7Ak diF oA AN 5-&
ol & UEY 72 AlolEd] IFAHD HPRE Aokl # wx
£ A3l Ao gt ko] W ARlEdE died] HAE 958
THEHATD ‘AP]E #e)xHwebmaster) ol Al Bl o|vld F4AuRe ¥3
ANHG & AY A7 YA A= B G7Apz) 4158 aBE A
& F ke HIE, AEU & AlE] Aaka 7)5E0] %ol ¥
AT geA] o)lgAEe Jiatge] BiFne B & AT H4d
34 7teAE S8 ATgthe koA A g Ay

AN o] &8 7] Bl 72 AlolEols BF Al A9 F& 74}
F IPAATE AY 29 AAFL, a2l 22 FA 7Aleln 7)A}
WE-& AA 72 VAL o83tk ZEE Ho]Rdls A 71A9 FQUAL

A 72 71419 So|B(readerbility) T 7] Bmemory)S ZQ3H= o)
T FoA BHe e Qe wA9l i) B Aol 13 HA
BHE 913 A4 ddel ARE UEl AR JAh o] BF AEL HE
Aot ZFAHE ol FAS0] & o d¥ol AFHEE fE3P] A48 Al
=Rk
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7 AR7 oK% Wies NPT AR B e A ole v
A F38 dgdso] 298 Fe AN JE B £ A G

B d7olA F5890E A8 & vjdojo) Tt Aotk #E
TEY AE 24 S HER 2, HIE =3 g2 HAAT viF
o] ZAP1HR ZHRopenAlZ}t WSS A E £AE 3 olF B 413
T ATEL ZHAN] SHUYE 7jRoz olffcke AS ¢ F AT
(Gazino and McGrath, 1986). & 54, 2 YH(Rimmer & Weaver,
1987 ZyjAte] EuH-S A% 7hA] 9} W A8k A(Gazino & McGrath,
1986)2] AT X|9¥credibility index)E 7FA|3L WA AFEE 24§ 23
Cronbach’s @ #to} 9004 Sl& £& £AE d7E Atk ol gojshe
Hhe 7)E wiAEegt opde} Qe vitje) Aslkale A2 Ak oA
21791 3] W ¢l(multidimensional subvariables)E8 TAE dh}e) B¢
A-E B3l 4F3HoR £HE 5 UAte RS Ltk

aEg, & dydMz 7I&e] AfE FRWES AR AHY
TEE ¥ 7R AR F712 Bobete 239 &, AFE $3L 29
B9} 7hA g} WAEl2(Gazino & McGrath, 1986)2] A4 AL
AR 54 87 ASNE(1999) EM ZARE v g +£4d 12709 35
o] Thgo] Atk Zt IEL “1=23] FstA =t} “T=vF T3
of Atele] 7 A g FREUT FAHL HYPatEo] AHo] d 9 o
FolAk 12709 %2 ‘FAHEF, ‘MRS T, ‘AFHIF, ‘BE
sk, o] gk, FWolut el FFosity, ‘A3 E Ao Fgh4d
b, 79 AMEE BRIy, ‘dARHoltk, ‘AdFHolrk, ‘Ex|(o]
§2he] olo)g A4 a8 FFY oleg A =Ty Folot vt
Aoz HPAE HEE B8 AFFATHY BB FIHUE

3 AR 24 % FA
Ago] B ¥ £HE ARSL 5PSS/9.08 olB3le] QAN 7S

T SAEEE AAEETE YoM dFERe) 12 B&9 AIE Aee 7
A AAHAE AT (Likert scale)E o]Fo] How, 780] “ul$- FJ3loi oA 1
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A “uj9- Foax ey ¢o2 SFHUY 2vEE At &
X JFE 2zt 3ol 3] JHAEL U Fdthe vyl doh o714
242 on)g 7k 5/ FEECAFEAUD, G H oy, A YA
Ag 32slA| gu, YAk, ‘ERioly A R esih)& o
Al AFZG(reverse coding) HAT F, 74L& 128, 652 2 ToF A=x
ARG B A7) AR Bge] WA A% A 27 a(Cronbach’s
Alpha) X Yl 72 vdol7} 73, 71& 7 vtjojr}t 800 Ug
i el=

4. |74

Age] 273t A 95HFNA 76%%) 72980] AR T IR 24%
2 237o] ERpgeh Aol 7Hg Axdhs w2 oA g AMdsiele 2
Folle 52%7F 2HAE 16%E AEE d9gon, 129%7) Qe A
gyt gy JAede s 7425 Hile A 9o HF 1243
of Bxgich daulA i AR B dFYd) 3.44)7k0I0 e, Al
e Al Anto] dFYel] 3 WM F ¥ Ax o3 digdch

B A7 8084E B8 8y 72 mr]o] AEE 7Sk 89
& 3383 V)& w2 Vgl M E FA3hs 8919 vmEd. o
ol -4 A 74 vitjole} 7|E w4 mijo] Alele] 2} 3E Ax
HERE vinsHh

<3 1> A I {2 vitlold] tigt o] &5 Mk HE
a2 P o BE d80] 73 Hxo F71¢l 44E dled 4
Ao FAPE Fdth AFNME Boly Hxje| R sy (5.38),
‘TP (5.32), ‘ABRHN .17, ‘AFEPG.1T) T BF sHE
€ Aoz eyt &, JEplo] & pjtjoi2y 335ka, Aol A
B3t AR E MEhe M Algsy, £RA Fo8 s AR
7] A& CBHol Hxly F o FolE 7)golx Utk dl Ede
Ao YERThe
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<E 1> Qe fr 0|C[019} 7[E FAOICIHY BRY AT TH

HII

AFE =27 % HF (EZWp
Qe Frmt]o] 718 Fr2vto
33 5.32 (1.18) 3.68 (1.60)
AEts #4 4.88 (1.09) 3.60 (1.51)
) @=olck 5.17 (1.20) 357 (1.44)
Bt 5.17 (1.23) 4.57 {1.33)
HF=9] ot 4.40 (1.30) 2.87 (0.95)
Folu} Mo} RIolsic) 5.38 (1.54) 5.12 (1.44)
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Experimental study of user credibility on Internet news media

Ban, Hyun
Professor, Dept. of Mass Communication, University of Incheon

The purpose of the study is to examine a causal relationship between
interactivity and users’ credibility in Internet news media. To achieve the
purpose, the study examined the factors influencing the credibility, And, the
credibility factors of traditional news media were analyzed and compared.
Finally, this study was interested in examining a causal relationship berween
interactivity and Internet news credibility.

An experiment was conducted to measure Internet news credibility under
two different conditions, One news site has a higher level of interactive
features, such as a search engine, e-mails to individual reporters, opinion
forum, and so on. The other has a lower level of interactivity, only
including an e-mail to webmaster. A total of 12 credibility items were
measured for this study.

The study found four major factors explain the credibility of Internet
news media. They ares journalistic value, public responsibility, sensational-
ism, and fairness. On the other hand, three factors which affect on the
credibility of traditional news media were journalistic value, public responsi-
bility, and market-oriented journalism. This implies that while more various
factors explain the Internet news credibility, mainly traditional journalistic
value plays a significant role in the formation of traditional new credibility.
Finally, given that no significant relationship was found between inter-
activity of Internet news media and credibility, this study discusses some
reasons: first, interactivity might not be an important predictor variable on
Internet news credibility; second, the experimental design of the study has
some methodological limitations, such as being restricted to one exposure or

not having much difference in two levels of experimental treatment.

Keywords: interactivity, internet news media, media credibility, journalistic

news value.
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