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Effective Use of University Web Sites As a PR Tool: Focusing on the
Contents of University Homepage

Chul-S06 Moon
(Professor, Dept. of Advertising & PR, Hanshin University)

It is expected that a total number of students for this year’s enrollments
in universities lacks the quorum. Accordingly, the major task of almost all
the universities is to induce the new enrollees. One of the PR plans the
universities have drawn up is to utilize the Internet which is the most
popular medium among young people.

This study examines the contents of the web sites managed by major
universities. By doing so, it attempts to make some proposals for an
effective use of homepage in terms of PR.

This study finds out that the contents provided by the university web
sites for the most part are (1) various kinds of bulletin boards and
notifications for admission applicants, (2) introducing such special favors as
scholarships and exchange programs, (3) presenting activities of an alumni
and future directions of prospective students, (4) making a formal
introduction of the history and advantages of the university, and (5) diverse
types of community for uniting prospective and current students and an
alumni.

Based on the findings, this study recommends the university web site
improve the accessibility and utility of the Internet users, paying more

attention to the qualitative aspects of information.

Keywords: University PR, Homepage, Web Site, Contents
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