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1. tj2AF YA A AE
1.1. AFYA A
o AFYAlA <- AH (commune) = A FYE] (community) :: A 2 $HA] ok 5=
o ARFYA ] E (communicate) =
o A2 S Tk A9,
o AU U7t ojdl S FRElA A ol sttt A
o o] & fJElA Hd EVHAs A=

o QIZF

o o]

om0

o B7 (B A7 A IAFE])
1.1.1. 2o}

1.1.1.1. W2l (intrapersonal) 77U A o] A

o A F-o A dojrt= Ay Aol B4
o TR, H=S B, el P92 e
o QIZFUARJN WME F= At E (AH3]) Al g st A
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oo 2k e, on] A A, AEE
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1.1.1.2. H)2 (interpersonal) #FU A o] A
o AR o] o] tistell A dojibE ARy Aol A & 9
o ARFA o= g Ab-E A E A} (s, sender); THE AR FA1AL (1 receiver); 2] AL H] A A] €]
U8 ddol o
o Ay = A=
o s %ro] T U= ALS, 5k vl
o s ¢r o AfFUA AT AHE ok, o]
o HIAIX] &
o HIAX] AR A (s o] FA wIAA| &} r o] FAlE H AKX 7L AR EH=71?)
o ofH mtjo] & =T
- WA EARA SR o] Fo] A= HUH A UA o] ATHS tiQl AR YAl HS R
LR . ey, T AR o] AQ1zte] Ao ofHl FRH] AFU Aol AR
ol ARYAo|Ho g REF = Aol 28 =
1.1.1.3. ZF (group) A FUA o] A
o Q! AFFUAC] S (HATH) AFS A/ A A @92 Kok A sk A
o /él:q H A=

2 ANZE
o feA EE AF FH=

° 1% 3 (norm, 7FH), 713, A2, 5L 4
> Decision-making :: ZLF ol A Lojd 4= = &3k AL A AFsE > QAL A A
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(Fe0F) Qi BRAGE A E oW RAEL AFsof v} (o, Bt

1.1.1.4. 3 (organizational) # {1 A o]

o TR AAA 2AY FE A7t o]Fo] A= AFYA IS A

o FAS BAERE 2 Qe Fo] dukH o),

o AFRuh Y Aastal 7pA A HiEskE i, Tt H o] SA (A Tt oF, 3t )8t

o A o= <% %4 % (organizational chart)7} <= A} &} o]

o HFo 5&F, AFUAeldY 35 Fol (YFLdsta AAFASA) TAH L = AAH
B

o ey HFA A AFUACIA TR ol T8

1.1.1.5. Wl = (mass) AFY A o] A

1.2,

o

o

1.3.

o

o

o

o AREA md (AFY Aol o] o DA o] FojX|=TtE A 8g A)
o AHHEAE
o =2} (¢, communicator)
o 82} (a, audience)
- FALA} (receiver)t] 219l 4=&-2} (audience)E <& o] Wl 2AF U A o] Aol A=
H A A & Wh= Abgro]l &5 th<l A 97t -4t
> & (c, contents, message)
o wt]o] (m, v #], media)
F 3} (e, effects) 52 4
o wEpA, HEH o8 () AFUAl A S AErt
o ¥}
o ofH &S
o FolE wA| = sl
o oAl sl e, 15l 0]
o oW gHE THA=THE A PE A7 A
- o] %, feedback ¥ Z-2 FAl > FAale] Adkakagd Aol gk v]to] lo] gk

o

rr

Ae

o 2 (mass)
Mass <- mass production (= A 4H); mass media (o5 v #l))
upehA], v 2~ A U A o] o] o m]Eh= A

) 2A FYA o)A

AFU Ao e e AW} §E5 = AL/ A A A AAb
olel &Axte] A2+, printing ($12)14)9] i, ubd
o] 3 A AE zr)e dyn A, Fu/PR EoE Il

1.3.1. | 2AFYU A o)A Fof

1.4.

o Al (books)

o A% (newspaper)

A] (magazine)

H} (recording)

t] 2 (radio)

I n] A (television) / B T] 2. (video)
E Y (the Internet)

31/ X (advertisement/PR)
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o Zh AT UA A ok (JAL AFA) - i H o] 4] (7]F) - WA A - 8} -
AL3] A 173 A A < 8k
o WIA 1Y 21, ¥ 2-1 FHF
1.5. o 2=7m| T o] ¢} Z A}
1.51. 21334 3
)543 d5A13] (mass society)2] S
A S 0] kg shel v Eol A A mAstE AJX AR e
TAstE A7 AL A o] wis)

o

o
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- R,
- =Sy
o 5, TR o 2 o] o3l tiFAbs] = ARS A Fgho] whdkskH] K3k Al o] A = of
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o Ol AME A FE Vb dtes § o

(o]
Ll
PN
N
2 o
ofj
I
i,
(2
Y
:n: [e]
1>

n o 7F AL A A f A E el 71
- AsE AL
- iR Pz 7R ARS A B 5te] 75 S Aol A ob= thE A A E 5 jlS 2
- A3l -> 293 (modernization)
- 23] 542 %7 3}9} 7HA] (organization and surveillance)
- 2R} B AAA AR, B Au| 27t bsE A RS AL 7F A A K o7 A e E
- %ﬂﬁﬂﬁ%MEHwH7PH2%3$H°wa4zm“%ﬂwaqugggi
- Czﬂ,]/}-oﬂtﬁ‘_ 41&;_(1:143_;;} /Kg7li, 6}%§7]§.,tﬂﬂ7]§.( )‘:‘g)gﬂ O]}E}
“Lpoll Al 71455 A ek fE o] Zlo] .
=, s (F A3l = oFr 2ot 2 $EA S 7HH
- aRT, wjanTo] 8] 7]5 Rl “AbEEgte] 75 A fjoll A wEk 5o
Z2 8ol A9 g Fito] ofd 7}k
- d], 3S 2k (sex, sports, screen)> T+t = 7}7F 2l S “go s A BAIEH] $%
Fare] ek,

1.5.2. A3 ¥ 8}

o ALB|R SO} w2 W] o] o] 1A
o AFERIS} > T o]o] F
o wjzm|t]o] o] F AL3] o] o > ALS W S}
o QE ] P T UHA B &2 84
o A3 REe] Oﬂfﬂ%{rﬁﬂ of whehA] (th2 MFE9] S wholA]) u 2~ njt] o] o] AL3] W s}
& ghof] Afolzlo] Ql& Aokl A,
o dl, 5% SN Vio] W [ FE AN E A 0 % Qg Y=o ALl
o IE q_a ;H:L,
o w2 1t o] (technology)®] W& -> AFS| RSO 1= [7] AR 24 A2
o A}3]e] W3} -> technology ¢ &
1.6. W= m|t] o ] ALEH 7]E
o AEA V)T 4T > AL, FuEA, A Ak £, 2
o A4 T > AR, SRR, TR]L, E3HAA
o A=A (manifest) / A4 (latent) 7] &
o Positive / Negative ¢+ 7] &
o 32749 7% Wi . ... (M EokE)

o A 7w Merton (AFal g Ah e =4 (F% 71552 2k Not much of importance).
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2. AFrUA ) o]
2.1. o] 2] F3lI71?
o I o] B
211. 3%
o A9 wid=e) X ZHE 4= Q)=
o A2 (fact), B¢ (behavior), A E (state), B== A (event)

21.2. o]

21.3. 0|29 &4
2.1.3.1. 7]% (description)
o AAE AR TEste A
2.1.3.2. 9= (prediction)
o O|E& 7INto R oFo 7 Jojt FAko] HMINAAE A58k A
2.1.3.3. A9 (explanation)

o o]l Al A 1 Y9l (cause) AT} (result), 22] 3L L E7+o] ¥4 (relationships)=
&3] st o]3)E e A

= |\ 1= A
o FHAIGHA Holx= (RAW) ARES ol 29 HFolA 354 S Txdsto] ol

2.1.3.4. 54 (control)
o olgl] (AH)9 S-S 7o R ko' dojg AN S Aot A
o TN A, EAlE (71A] ) A EL S F-2A] F ) (latent function)
o Latent function & ™E (Merton)oll 2314 | 7] = &
o Merton & F%7)5F29 A <1#9] AL3] o] E 7}
o 1 A3 A= 2] Latent / Manifest (FFA1 & | @A 4) 7] 5ol 42 #A4S
(A EAE 23S AR s AbE Bol ] = A A 7] 5ol tial] Bt vizks)of
ghobar =74
H O =, Clarke &F 22 A}3] 8kt A tiAbs]ol] 9lofA] o] 4] o] B sl “Abal"=
B gk Alo]E A @A o] $2] Abaro] 7] wi<to] 71 A 3} (consequence)®] TR 7}t
71sta Aoz AYE T4
2.2. 0|29 84
2.2.1. A3

2.2.2. 3/ (+ H|Ho])

2.2.3. AFYA A

2.3. 829 WE ) ZEF | AFUA)A 0|2 EF
2.3.1. Conjunctive (323 43)

o 3+ /AL (structure/environment/society/institution) 7+
o 1%} (agents)ell Al
o THAIA, BIZIA A G S A
o 4,

- Marxism (2HA] )



- System Theory (A #l| ©] &)

o

o

o

o

o QIR AE] (FE R A 3t ool A (AFB/TEAAN)G %
o 1A (3 BB ARZAL A WH L BAGE o] F
:IJ_

AF3] E slto] 7] A A ¢l A A 2 H = o] 2 (organic structure)

=88/ A ETA A A&

AA = 2 AAE e 74840 fHT o £ 3=,

A A= &34 (homeostasis) 4] & 7] 9= © & 3} (The whole is greater than the
sum of its parts).

A A AR FAEE o] SHEA A S WA (relation)ll Wt 1 A A o]
A7 % (A system is a set of elements and their relations).

BHE- A A= 217] 1 7] % (function) S 7FA Al E

P A e Aol wheba A 84 (ATE AU A A7 22 o) Al B

Functionalism (7] 559])
Structuralism (7-Z9])

o

o

o

o

o

A of ol A Fits] =o]5 o] gkl o] 2 (& A= post-strucuralism, post-modernism
SO W gy)

Levi-Strauss, Fucault, Derrida 5%

Aofelli= 7% (structure)7t A=, o] 27 AFrH Aol H 9
kA, BE Ao E AA3] AG-8td, a2 4 25 H 1T
A8} vk 7FA] (Levi-Strauss 73 -$-

Structural-functionalism (7-3% 7|55 2])
A A A 27

A Aol &

A (8] %) o] &

W E kel MM

o

o

VNEAQdEH A
1]t} o] (communication technology)7} AF & ¢] ALl 3 A Hu Al o] A e o] W3l

Zef et

n e o] o A 2] &

Frankfrut &3} =4 mjtjo] Al &
2.3.2. Attribute (A%3 43

LR

o 35 (behavior), A2} (perception), $14] (cognition)s-°l 33+
o T YolriA = 9] AEo] 5A S AFS] A 43 (social settings) )} o] 9 Al AHE =7
1 7] % 3} (social psychology, A}3] 4l 2] &H)
° q]!
o HEATF (A5 AFUAelA)et By o] B2 5

o

o

=¥A
A 4w s}
4 BA €
27w}
A 32 a3}
TV Z#HZ9] ol st A

o] 7} % Fo] &
A A9 o] 25

AFE, Aol B3k 721 2] 214] (cognition)= A #HA] S 2= WHeko 2 S ¢tk
OJZ .. ()=My)
el Qo] Hitdo] oW, FRAHE Bol o AFUAIH/ FHES S
Pe5S HolA B (FA (law))

Heider, NewComb, Osgoods, Festinger 55 2] 4

A
Lok

RECEEE

2.3.3. Situated (%433 93)



Q17bo] A& sl A2 A A (reality) L AA| 2k= A 2] 7 A
2hA], Q17ke] AbE (B U7hA = ARSAE ) ol ti sl Al QEth= A (knowledge)->
BEE AEstdt= A
ol AEste A4S EU = A2 AFyA ) AS &
wpebx], Al B LS o] T gk 2] 2] 2 sl Aol 2--E S 9l o
o] & “& 4”2 “tkA] (context)’ et WA AAE D&
=, AU Al ol A S k= GARRREe] 3-8k 31 & o] B A sl|A AL o] & HiE o R o] WA
AU Al AS s=7He A8k ok
24
17t (agents)S A& Sl A ARy Aol A A S AL B 9
o,
SCR (84 9] A3 4 74)
=3417] (Goffman F9])
18] &4 &k o] & (Social Influence)
Framing (31 7]) o] & ***

=

2.3.4. Active (9353 43

Al 3 dF

AAA ol gk v

35 Qo] o3 vt
sl

o ko] N2 HEH 0 HTAEE sh BARA A58k T ol AT Aol
s

71 &) G338} 34 o] & (Structuration Theory)

Z o] Mgy 7 %3134 o] & (Adaptive Structuration)
Barley ] 7+x3}374 o] &

Rice 7-%3}3A4 o] &

2.4. 55} o] 25 g &0
2.41. 7} &3}
2.4.1.1. &%to] £ (the bullet theory)

20-40 W] ZR7HA]
v 2w o) o] v} e 3 Aol ek HAl, 7+
o,
- ‘g4 <, Orson Welles
- Ao ek AE-9 Hearst (%3 3}: Citizen Kaine)
- Payne Funded Study
- 1929-1932; film content, audience, effects on children
- Sksms At ofolEo) Al S5 Bl e Aol P&
- Power Ranger!

o

T Ho=E L.

2.4.2. A&7
2.4.21. AE a2

o

o

o

wlA A ol = A A o] RS A4 W Aol ofyz}

o, En93} >
- Auvro] A, 57k A8 A)le] Bl soli 3 7} (Hovland o] B =T
- A AT > SR an

24.2.2.2 %A ZE0|&

o

o

o

HAT



o ¥y Yt Qe WA ok S A whebA 2 Step Flow o] &

Twoa-step flow model

I
4
&

Mass media ’

7

O Opinion leader
\'D Individuals in social
contact with an opinion
leader
° Who are they? What are their

influences? How does their influence work?
- Persuasion to do something without conviction
- Personal trust ampifies persuasion

24.3. 5%
2.4.3.1. 0| &3} FFo|2

°  Blumner & E. Katz
Information
Personal identity
Integration and social interaction
Entertainment
o FEA= MY S o AEstar o] §5=r)? o ZAl= g
o AA B, 9o AlFE ) A 8] HliestE 7] Wi (e y B W sk
2] g o] Fol A A &) wmhekA Aol 24 S
o Sgabe] 1A 2 W Estol
o mrjo] Aelo] wA), viTio] Mele] me whEe) ¥4 S0 Wk
o o] &9 a4l v o] 8Ak= A 9] Needs o Bt v To] & A Estal T 0 w4
WS dethe 74
o o, o BEivkE BTk
- Entertaining from works and regular routine
- Escape
- Launchpad for social/personal interaction
- lIdentification of and comparison with characters
- Critial game for plotting and genre

2.4.3.2. JAALA 750l &

o Agenda-setting: U] t]o] 7} 791 9] I =& WA 7= 59 A3 7S 2hA] = ATk
o AMFEANA TS A, Foo] F o HARIVEE UATE VTS HA A AT

=
T4

> McComb & Shaw
- Media coverage :: What people think important (-%1<=$1)
- Media agenda (7] t]¢])
- Public agenda (& &



- Policy agenda (3 4) 55 .
2.4.3.3. A A A=} 7H4

o A}3] A A ] E (Socio-economic Status Indicator)2] o] =
o mTjolol thgk HEAL] AfolE AFstaL o] = &

o "ol FIA A& A2 Aol & A,

o AlZto] A 5

o 2719 AL A A A 919 2to] 7F B Mol A A f = o] &

> Tichenor, Donohue, and Olien (UM)

80 —4— Caollege
60 g —
— 7 High
40 - e e i school
20 =2
—aie— Grade
0 t t school

o

> Digital gap (Rice & Katz)
24.4. 73955
2.4.41. A& }Ho|2
o QIZEe] 7] A WAl =
o Apale] o) &AL /b 3 gk wekE 3
o the] 9 7o] A Kol m F2bH Y
o A O AS o] Fa A EE e
| | | | | |
I 1 T 1 | 1

lo

Londo Juesap o)
poddns [euossadaEiu)

Cpinion expressed as
dominant by the media

Amount of people not apenly
expressing deviant opinion
andor changing from
deviant opinion

. Hoelle-Heumann's Spiral of Sdence

> N. Neuman

- Explains vocal minority.
- Those who have higher education, greater influence, not have fear of isolation speak out.

2.4.4.2. A 3R g7 o] &

o Hto]e 3= A7 u, sfele
o A7) ARG A PIAE el o)A A Bk
o TR Abgtell Al mA = @& el thell M= sl Brbeke

o 7o) ek ol
2.4.4.3. Xg}o|]

o ANl o AE Zo AL A |



o HYo7} 1 A/ A AAM Fas 8 AE
o 1w HAA
- AALCAA L ABA L ABA L.

- w7
2.4.4.4. = oY (77 EAV] o] &)

o o] ANTNAH L AF o] & (FH)el WA =,

o ol S0l & AFA ] HEE AL ENA #

o FAYR gk AT ...
> Relation with Agenda Setting?
2.4.5. wj2nt]o] o] g3}
o A 3}o] & (cartharsis)
o HEwro] & (imitation)
o 7}+3}o] £ (reinforcement)
o Sk 7 o]o] & (excitation transfer theory)
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