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An Empirical Study on Flow Experience and Repurchase Intention
of Mobile Contents Service
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- Abstract -

Mobile contents service is one of major research issues as individualized service model
in ubiquitous computing. The purpose of this study is to investigate the structural
relationship of user attitude and flow experience between antecedents of mobile contents
service and repurchase intention based on technology acceptance model (TAM). This study
combined mobile contents characteristics with the original model of TAM, including flow
experience as mediating variable. 300 survey data were collected from the users which
utilized mobile contents service.

Structure Equation Model (SEM) analysis shows that perceived usefulness and ease of use
in original TAM model were the factors affecting user attitude and flow experience using
mobile contents service. However, mobile contents characteristics is not significant to user
attitude, but is significant to flow experience. Flow experience was founded as a key factor

on increasing the repurchase intention, having higher path coefficient than user attitude.

Key Words: Mobile Contents, Repurchase Intention, Technology Acceptance Model
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